
 

_​CATEGORY: PAYMENT ~ TASK: POST UNCOLLECTED COPAY  
 

From the patient’s appointment, indicate expected copay was ​not​ collected.  ​Uncollected Copay​ balance will 
become patient responsibility without having to wait for the Insurance response. 

1. Click ​Enter Copay 
 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select ​Post Uncollected Copay​ > enter amount 
of ​Uncollected Copay​ > ​[Save] 

 

 

 

 

 

3. The patient immediately has a balance for the copay due
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