CATEGORY: PAYMENT ~ TASK: POST UNCOLLECTED COPAY|

From the patient’s appointment, indicate expected copay was not collected. Uncollected Copay balance will
become patient responsibility without having to wait for the Insurance response.

1. Click Enter Copay

2. Select Post Uncollected Copay > enter amount

of Uncollected Copay > [Save]

Post Date
07/12/2018

DOS
07/12/20.

Post Uncollected Copay =

f any amount of the Total Receiy

Check Cash

| 0.00|

Copay Referer
| 0.00

POS Mote

Yes v |40 MIN TEST

! | save [F2]| | cancel |

Post Date DOS
07/12/2018 07/12/2018
Post Uncollected Copay *

(]

Uncollected Copay

| $20.00/

Note

Balance

0.00

}COPAY DUE- PATIENT ASK WE SEND A STATEMENT FOR TODAY|

” |save [F2]| | cCancel |

3. The patient immediately has a balance for the copay due

~ [ Procedures [1 - $131.74]

I

Line Billable DOS From Jﬁlv POS CPT Description M1 M2 M3 “J
1 o 07/12/2018 " 1 99213 OFFICE VISIT
~ [¥] Balance Receipts ERAs (0] PostP “sund

Insurance Patient :}Siu nificant Transactions [4]: | | Include Notes [2]): | |
111.74 20.00 &
-
Besponsible Party, L 0:30 2160 £1:90 21-120 121s Iotal
[10711] BLUE CROSS / ELUE SHIELD S 174 0.00 0.00 0.00 0.00 111.74
[PATIENT/99] . 20.00 0.00 0.00 0.00 0.00 20.00




